RGBlink VIEWSIZE THE

WORLD

mini iso Upgrade Guide

CSD No:

Product / Project: Common upgrade tools
Version Date ECO# Description Reporter Responsible
V1.40 20250103 0 Release S P2

Document purpose: To guide customers to complete the mini iso

upgrade

Online upgrade guide

1) Device networking: Connect the device to a wired network cable, trigger “SETTING” in the
main menu and select “IP Setting”, turn on DHCP, exit the IP Setting page, wait for about 30

seconds and then enter the “Update” upgrade page.
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2) Download and upgrade online: Enter “Update”. After the device automatically searches for
the latest program, manually trigger the “Update” control. Wait for the device to automatically
download the program. After the upgrade is completed and the device automatically restarts,

please manually reset the factory again.
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Notes:

1. If the latest program is not detected, it may be that the device has not yet obtained the
network. You need to wait for a while. You can enter the TAO cloud page to check whether there
is a verification code bound to TAO or restart the device and enter “Update” again to
automatically search for the latest program again.

2. If the TAO cloud page still cannot obtain the verification code after the device is restarted,

and the “Update” page cannot search for the latest program, please feedback to the FAE engineer

Keyboard Program Upgrade Guide

——1f the keyboard program is not packaged in the whole package, you need to use XTOOL to upgrade

If the keypad program version is too low and there are problems with the key or joystick control,
you can use XTOOL VI.0.1.9 network upgrade to V1.06. After the upgrade is complete, please

manually restart the Device.
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